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Investigative reports

Our role includes improving the quality of decision-making and
administrative practice in public organisations. One way to
achieve this is to identify, investigate and report publicly about
serious systemic issues and make recommendations to
improve decision-making practices.

2024

Prison overcrowding and other matters report



https://www.ombudsman.qld.gov.au/
https://www.ombudsman.qld.gov.au/improve-public-administration/investigative-reports-and-casebooks/investigative-reports/prison-overcrowding-and-other-matters-report

Learning from experience

2021

Fire ants report

2020

Management of child safety complaints - second report

ZAONRS

The Forensic Disability Service report

The Sunshine Coast Regional Council regulatory
enforcement report

The Brisbane Youth Detention Centre report

ZAON RS

The Indigenous birth registration report



https://www.ombudsman.qld.gov.au/improve-public-administration/investigative-reports-and-casebooks/investigative-reports//learning-from-experience/learning-from-experience
https://www.ombudsman.qld.gov.au/improve-public-administration/investigative-reports-and-casebooks/investigative-reports/fire-ants-report-2021/fire-ants-report
https://www.ombudsman.qld.gov.au/improve-public-administration/investigative-reports-and-casebooks/investigative-reports/management-of-child-safety-complaints-second-report-2020/management-of-child-safety-complaints-second-report
https://www.ombudsman.qld.gov.au/improve-public-administration/investigative-reports-and-casebooks/investigative-reports/the-forensic-disability-service-report
https://www.ombudsman.qld.gov.au/improve-public-administration/investigative-reports-and-casebooks/investigative-reports/the-sunshine-coast-regional-council-regulatory-enforcement-report-2019/the-sunshine-coast-regional-council-regulatory-enforcement-report
https://www.ombudsman.qld.gov.au/improve-public-administration/investigative-reports-and-casebooks/investigative-reports/the-brisbane-youth-detention-centre-report-2019/the-brisbane-youth-detention-centre-report
https://www.ombudsman.qld.gov.au/improve-public-administration/investigative-reports-and-casebooks/investigative-reports/the-indigenous-birth-registration-report-2018/the-indigenous-birth-registration-report

Archived investigative reports
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https://www.ombudsman.qld.gov.au/improve-public-administration/investigative-reports-and-casebooks/archived-investigative-reports

